Big thmgs are Happening!

At BPAS, innovationis more than a goal. It's an ongoing investment to optimizing the client
experience and delivering the best outcomes for participants.

Based on feedback from our clients and partners, we'll be introducing new capabilities
designed to simplify administration, strengthen security, provide deeper planinsights, and
create amore seamless experience for all users.

Coming this Summer

Enhanced Digital Experience. Our platform updates will deliver a variety of
improvements focused on usability, accessibility, and efficiency. Highlights include:

ACH contribution capabilities for VEBAs
A smoother participant login experience

« Streamlined beneficiary updates ¢
« Enhanced HSA functionality .

These updates are designed to make everyday tasks faster and easier while improving

the overall user experience.

In the Works for 2026

- Simplified Access Across BPAS Platforms. Managing your plan should be easy.
Soon, users with access to both the BPAS Plan Portal and CensusPRO will be able to
access both sites through a single login.

« Powerful Plan Health and Analytics Dashboards. Plan sponsors and advisors will
gain access to a new generation of plan analytics designed to provide deeper visibility
into plan performance and participant engagement. Key insights include:

- Participation trends -
- Retirementreadiness metrics -
- Investment utilization -

Loan and withdrawal activity
Asset and cash flow reporting
Demographic analysis

In addition, a new Plan Health Score will help identify opportunities to strengthen plan
outcomes, establish measurable goals, and support more targeted engagement
strategies

- Expanded Self-Service Distribution Capabilities. Building on the successful launch
of our Online Distribution Application, we'll continue expanding digital capabilities to
additional plan types and participant populations. The goal is simple:

- Reduce paperwork -
- Improve processing efficiency

Deliver a faster, more convenient
experience for participants

* Enhanced Commitment to Payroll Integration. BPAS has long partnered with payroll
providers to offer 180° and 360° integrations that simplify plan administration. We're
currently working with Finch and Payroll Integrations (Pl) to bring additional options to
our clients. Please contact our Census team to discuss available options.

Driven by technology. Defined by service.

Note: This isa summary of some key initiatives underway at BPAS. Project details, graphics, sequence, and timing may change based on business conditions.

August 2026

Participaees seleced © Selected balance

4,507 . $361,959,309.16

our el $411 81285 - 21282 L

Partlcnpatlon by Tenure 2]

S PRt Gount vi. e e by ATV RO Sonerutor

o p——

4 Participwrt Count

Participation . Those Not Contributing
asof0331/2025 P asotoympons

l 91.7% ‘ I31.9%
Participation Rate have $0 balance

04131 0120
Contributor Participants without balance

376 256
Non-contributor Participants with balance

Average Deferral Rate . Loans
asof 03312025 P asolossims

Average Deferral Rate by Age Percent of participants with a loan

all participants: 5.48%

ﬁFHF%q

.Ps Qe t o s@_:

11 8%

§5433,545
]
$8,074
12%

t 19

Deemed Loan Balan $86,164

Plan Health Score

Now Trend & Beachmark B

PLAN HEALTH SCORE

68.4% ‘ 84.4% ’

CURRENT

PARTICIPATION & CONTRIBUTIONS NN s A~

Changeable Metrics Score

Participating S 4,507 of 4,507
Saving to get max match (5% +) I 4461 of 4,507
Supersaver-deferring 10% of more - 4,507 of 4,507
INVESTMENTS D N2
LOANS & WITHDRAWALS cEE——E— v
ADMINISTRATIVE [ e~ ] D ~




Arriving 2027

In the Works for 2027

¢ Participant Portal Homepage Redesign. We're redesigning
the Participant Portal homepage to provide a more engaging
and informative experience to include enhanced BPAS
MileMarker capabilities, healthcare cost planning tools,
improved retirement-readiness support and a modernized user
experience.

¢ Advanced Digital Withdrawals with Enhanced Protection.
We're developing a next-generation ACH withdrawal
experience that combines automation with industry-leading
security controls. Features willinclude:

- Automated identity verification

- Bankaccount validation

- Biometric authentication for higher-risk transactions
Risk-based fraud monitoring

The result will be a faster, more secure digital withdrawal
process for participants.

* Professional Managed Account Solutions. For eligible plans
that choose to offer the service, participants will gain access
to professional investment management through a flexible
managed account platform. Capabilities will include:

- Personalized investment management
- Managed advice solutions
- Retirementincome planning support

-

~

Smarter solutions. Stronger partnerships.
(Greater possibilities. >

These investments reflect our continued commitment to helping
sponsors, advisors, and participants succeed. By combining
innovative technology with the personalized service BPAS is
known for, we're building a more connected, secure, and intelligent
experience across our products and services. And we're just
getting started.

We look forward to sharing additional enhancements as we
continue investing in the future of plan administration and
participant success.
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Note: This is a summary of some key initiatives underway at BPAS. Project details, graphics, sequence, and timing

may change based on business conditions.
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